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[bookmark: _Hlk89681676]Endress+Hauser reinforces its logistics network 
Global Logistics Operations Center set up in Ireland
The Endress+Hauser Group will soon be managing its worldwide logistics network from a single operations center in Ireland. A small team of logistics specialists is tasked with managing the day-to-day operation and enabling the smooth and sustainable movement of goods. 
Responsibility in one hand
The responsibility of the Global Logistics Operations Center is to ensure smooth operation of the Endress+Hauser worldwide logistics chain. The Group’s global transport network has become increasingly regionalized in recent years and the portfolio of carriers and forwarding companies has expanded. “Global supply and sales networks require making expeditious decisions in the same room,” emphasizes Thorsten Wilkening, Head of Corporate Logistics. Oliver Blum, Corporate Director Supply Chain, adds: “Our utmost concern is satisfying all customers, and that includes the areas of logistics and transport.” 
Focus on customer satisfaction
With the creation of the Global Logistics Operations Center in Ireland, Endress+Hauser is bringing operative control of the logistics processes back into the company. To date this has been the responsibility of a service partner. The first employees were greeted in December of last year. The center went into operation with a team of 15 specialists in March 2022.
“With this step we want to improve transparency and customer satisfaction,” emphasizes Thorsten Wilkening. Oliver Blum expects the change to lead to faster innovation cycles. “By managing the global logistics network ourselves, we can be more agile and make more stringent decisions. We can increase the service level and strengthen our focus on sustainability, for example by always using the most suitable carrier.”
Continuous expansion
The new center will operate under the roof of the Irish Sales Center in Kildare, south of Dublin. Founded in 1979, the Sales Center currently has a team of 30 employees who assist customers primarily in the life-sciences and food industries. A Regional Support Center established at the same locaton in 2016 provides operative and business process support to a large number of sales centers. The Human Resources Shared Services Center team joined the Ireland location in 2020, where it manages learning activities in the worldwide Endress+Hauser network. 
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The Global Logistics Operations Center will be set up under the roof of the Irish Sales Center. 
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Oiver Blum, Corporate Director Supply Chain at Endress+Hauser.
[image: ]
EH_wilkening_thorsten.jpg 
Thorsten Wilkening, Head of Corporate Logistics at Endress+Hauser.
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“Global supply and sales networks require making expeditious decisions in the same room,” emphasizes Thorsten Wilkening, Head of Corporate Logistics.


The Endress+Hauser Group
Endress+Hauser is a global leader in measurement and automation technology for process and laboratory applications. The family company, headquartered in Reinach, Switzerland, achieved net sales of approximately 2.9 billion euros in 2021 with a total workforce of more than 15,000. 
Endress+Hauser devices, solutions and services are at home in many industries. Customers thus use them to gain valuable knowledge from their applications. This enables them to improve their products, work economically and at the same time protect people and the environment.
Endress+Hauser is a reliable partner worldwide. Its own sales companies in more than 50 countries as well as representatives in another 70 countries ensure competent support. Production facilities on four continents manufacture quickly and flexibly to the highest quality standards.
Endress+Hauser was founded in 1953 by Georg H Endress and Ludwig Hauser. Ever since, the company has been pushing ahead with the development and use of innovative technologies, now helping to shape the industry’s digital transformation. 8,600 patents and applications protect the Group’s intellectual property.
For further information, please visit www.endress.com/media-center or www.endress.com
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